dig
Privacy Policy

Dig Agency Pty Ltd (ABN 98 118 105 025) and associated bodies corporate (us, we, our) maintain a policy of
strict confidence concerning your (you, your) personal information (Privacy Policy).

This Privacy Policy has been developed in accordance with the Australian Privacy Act 1988 (Cth). This
Policy sets out what information we gather, how we may use it, and how you may correct or change it. This
Privacy Policy applies to information provided to us whether via the site or any other means.

1. Collecting personal information

11 We will generally collect personal information directly from you, unless it is unreasonable or
impracticable to do so. We may also collect personal information from third parties such as your
representatives or external data suppliers. When we have collected personal information about you, we
will notify you at the point of collection, or as soon as practicable, to ensure that you are aware of such
collection and its purpose.

1.2 If someone other than you provide us with personal information about you that we did not ask for and
we determine that we could have collected this information from you had we asked for it, we will notify you
as soon as practicable. However, this notice will not be provided if doing so would be a breach of an
obligation of confidence. If we could not have collected this personal information, we will lawfully
de-identify or destroy the personal information.

1.3 We will only collect sensitive information revealing your race, ethnic origin, political opinions, religious
or philosophical beliefs, trade union memberships or details of health or disability if:

- you have given express consent to us to do so and the information is reasonably necessary for us
to carry out our functions or activities; or
- theuse of information is:
- required or authorised under Australian law or a court or tribunal order.
- necessary for the establishment, exercise or defense of alegal claim.
- necessary for lessening or preventing a serious threat to health or safety.
- necessary to take appropriate action in relation to suspected unlawful activity or serious
misconduct; or
- usedinrelation to confidential alternative dispute resolution process.

2. Cookies



2.1 We may collect non-personal information about the computer, mobile telephone, smartphone or other
device that you use to access our products or services. Where you allow our mobile services and products
to deliver content based on your location (by enabling this feature on your mobile device) we may collect
location data. This information is used only for the automated delivery of relevant content to you and for
no other purpose.

2.2 We may use a cookie file containing information that can identify the computer you are working from.
The cookie file is anonymous as it only gives us details of your IP address, PC platform (Windows, Linux or
OS X), Browser (e.g. Internet Explorer, Google Chrome, or other, plus the version of Browser) and domain
(whether you are accessing the site from Australia, or elsewhere). We may use the information generated
by "cookies" to:

- track traffic patterns to and from our sites such as the pages you visit, the time you spend on each
page, the date and time of your visit, where your mouse hovers, and referring pages (pages you
came from or go 1o);

- enable you to use certain services as a member without having to log on each time and to visit
member-restricted areas of the site.

2.3 You can choose to refuse cookies by turning them off in your browser and/or deleting them from your
hard drive. You do not need to have cookies turned on to use our websites, but you may need them for
customisable areas of sites we may develop in the future. If your cookies are turned off, we will not have
any control over the frequency of display of certain ad formats. This could affect your reading experience.
Visit https://www.allaboutcookies.org/manage-cookies/ for a comprehensive guide on how to control and
delete cookies on a wide range of web browsers and operating systems.

3. Use and disclosure of information
3.1 Your personal information may be used by us in a number of ways, including to:

- provide the products and services offered on the site and in any other forum to you;

- enhance and improve your use of the site and our products and services;

- respond to any questions, comments or queries submitted on the site or by any other means;

- disperse marketing materials and keep you informed about new products, initiatives and
opportunities;

- for internal business purposes, for example, to research and develop the site and our other
products and services; and

- asrequired or authorised by law, including under the Australian Privacy Principles.

3.2 We will not disclose information that personally identifies you to any third party other than as set out in
this Privacy Policy. In order to deliver the products and services, we may disclose your personal
information to other organisations but only in relation to providing our services to you. This disclosure may
include providing your personal information to our clients in order to provide the products and services as
agreed upon by you and them. We take reasonable steps to ensure that these organisations are bound by
privacy obligations in relation to the protection of your personal information.



4. Direct marketing

4.1 We may use personal information about you for the primary purpose of providing you with our services.
We may also use it for other purposes for which you might reasonably expect us to use that information.
This includes sending you information about new developments, products, services and special offers by
post, telephone or any form of electronic communication. We may also contact you on behalf of external
business partners about a particular offering that may be of interest to you. In those cases your personal
information is not transferred to the third party. You authorise us to use any email address or other
contact information you provide to use at any time for such above purposes.

4.2 You agree and acknowledge that even if you opt out of receiving marketing material, we will still send
you essential information that we are required to send you relating to the services we provide.

5. Accuracy of your information

We are based in Australia , any personal information that you provide to us will be collected, held and
processed by us in Australia . Under the Privacy Acts of both countries you have rights of access to and
correction of personal information that we hold. We offer the ability to correct or change the information
collected at any time and as often as necessary. Please contact matthew.keen@digagency.com.au of Dig
Agency if you would like to make any changes.

6. Your consent
You have the right to withdraw consent at any time.

You may sign-up to receive emails from us on some of our websites. If you would like to discontinue
receiving this information, you may update your email preferences by using the “Unsubscribe” link found in
emails we send to you.

You may opt out of certain other communications that we provide by following the instructions for opting
out in those communications.

7. Storage and Security

7.1 We will use all reasonable endeavours to keep your personal information in a secure environment,
however this security cannot be guaranteed. Our procedures are designed to prevent your personal
information being accessed by unauthorised personnel, lost or misused. If you reasonably believe that
there has been unauthorised use or disclosure of your personal information please contact us (see section
9.2 below).

NB: No data transmission over the Internet can be guaranteed to be 100% secure. We cannot guarantee or
warrant the security of any information you transmit on or through our Sites and you do so at your own
risk.



7.2 If we no longer need your personal information, unless we are required under law or a court or tribunal
order to retain it, we will take reasonable steps to destroy or securely delete your personal information in
accordance with our document retention policy.

8. Changes to Policy

We reserve the right to change this policy at any time by notifying site users of the existence of a revised
privacy policy.

9. Privacy breach and access to information we hold about you

9.1. If you have any questions, or if you wish to receive more information on our information practices and
Privacy Policy, please contact matthew.keen@digagency.com.au

9.2. If you request access to the personal information we hold about you, we will respond to your request
within a reasonable period of time and, where reasonable and practicable, give access to the information
in the manner you request. This will be subject to any exemptions allowed under the Privacy Act. You may
request this information by writing to:

Australia: Matt Keen, Dig Agency Pty Ltd, 1/90 York St, South Melbourne 3205
Fees may be charged for the provision of this information.

9.3. When contacting us, you have the option to either not identify yourself or to use a pseudonym.
However, this will not apply if it is impracticable for us to communicate with you that way or if we are
required or authorised under Australian law (or a court or tribunal order) to only deal with individuals who
have identified themselves.

10. Children’s privacy

Protecting the privacy of the young, i.e. children under the age of 13, is especially important. For that
reason, we never collect or maintain information for our services from those we know are under 13, and no
part of our services are structured to attract anyone under 13. If a child has provided us with personal
information, we ask that a parent or guardian of the child contact us at matthew.keen@digagency.com.au
if they would like the information submitted by the child deleted from our database. We will use all
reasonable efforts to delete such information from our database.

11. More Information

For information about Australia’s Privacy Acts and how they protect the personal information of
individuals, please refer to the following link Australia Privacy Act 1988


https://www.oaic.gov.au/privacy/the-privacy-act
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